ParkCity
Medical Centre

i-Kiddo is the caregiver in the Super Champs
bunch, always the one to be looking out for his
friends! Discover the inner mini explorer in you and
feel the gentle, loving embrace that is of i-Kiddo.

Being part of our family club gives you special
privileges that include invitation to events and
discounts at hospital’s selected F&B outlets too!

Discounts
« 20% off room and board.

Hospital Applicable for

Single Executive and

Ara Damansara Medical Centre .
Single bed room only

Single Deluxe, Single Standard,

Bukit Tinggi Medical Centre 2-bed room and 4-bed room only

Single Executive, Single,

ParkCity Medical Centre Double bed room only

Single Executive / Super Single,

Subang Jaya Medical Centre Single, 2-bed room and
4-bed room only

» Up to 10% off all childhood vaccinations.

« Up to 10% off medications.

Privileges
Hospital Discount
W Café, Ara Damansara Medical Centre 10%
Cheffie Café, Bukit Tinggi Medical Centre 10%
Food Hall by Kreate, ParkCity Medical Centre 15%
Café 35, Subang Jaya Medical Centre 15%

For application and enquiries

Department : Marketing Office
Contact Number : +6019-650 9838 / +6012-2522860
Email : info.marketing@rsdhealth.com

Business hours : Mon — Fri: 8.30am — 5.30pm
Weekend & Public Holiday: Closed

ParkCity
Medical Centre

Join and get to
know i-Kiddo!



Terms and Conditions

N

. RSD Kid’s Club (RSDKC) membership programme is available at Ramsay Sime
Darby Health Care (RSDH) network of hospitals:
a. Ara Damansara Medical Centre — Ardee Club
b. Bukit Tinggi Medical Centre — Captain B Club
c. ParkCity Medical Centre — i-Kiddo Club
d. Subang Jaya Medical Centre — Teddy Paws Club

N

. Membership is open to all newborns and kids below age 12 who were born at the
hospitals listed above, with the exception of ADMC, where membership is open to
all registered patients of ADMC, below age 12.

w

Enroliment must take place at the hospital where the baby is born.

B

. When applying for club membership, applicants must be physically present at the
hospital.

ol

RSDKC membership card is a privilege card which gives card holders the benefits
of enjoying discounts, privileges, and events from time to time offered by RSDH
hospitals.

o

To enjoy the discounts and privileges, the RSDKC membership card must be
presented during registration, during purchase and prior to making payment. No
reimbursement or refund will be made on previous or back-dated transactions if
card-holders fail to present the RSDKC card during registration.

~

Discounts are applicable for SELF-PAY customers upon full settlement of payment
and are NOT applicable on doctor’s fees and other on-going promotions,
discounts and / or privileges.

8. RSDKC membership card is non-transferable and is only for the exclusive use of
the card-holder only.

©

There is no membership joining fee, and membership renewal is not required.
RSDKC membership is valid until the child turns 12 years old on his/her birthday.

10. Room and board discounts are applicable for:

Ara Damansara Medical Centre Single Executive and Single bed room only

Single Deluxe, Single Standard,

S e el e 2-bed room and 4-bed room only

Single Executive, Single,

ParkCity Medical Centre Double bed room only

Single Executive / Super Single, Single,

SibangRevalMedealicenus 2-bed room and 4-bed room only

11. Upon submission of the completed application form, a temporary membership
card will be issued to the applicant for newborns.

12. RSDKC benefits and privileges are redeemable during the next visit from the date
of successful registration.

13. Members can enjoy the discounts and benefits across RSDH hospitals.
14. Members are required to update RSDKC once their name has been changed from

the mother’s to the baby’s name. Thereafter, an official membership card will be
issued to the member.

15. If the card has been lost, stolen or damaged, kindly write in to inform RSDH at
info.marketing@rsdhealth.com for replacement and RSDH shall reserve its rights
to impose a nominal replacement fee of RM10.00 per card.

16. For the benefits and privileges offered by the participating merchants (if any),
RSDH merely provides a platform to members to enjoy the privileges and
benefits of the products/services of the said merchants. The relationship between
RSDH and the participating merchants does not create or constitute partnership,
a joint venture, or an agency relationship and RSDH shall not be held responsible
and liable in any manner whatsoever for any implications of the products/services
provided by the participating merchants. Should the card-holder have any
enquiry/feedback, please write in to info.marketing@rsdhealth.com.

17. Please allow up to 48 hours for a response to any correspondence. If a response
has not been provided to you within 48 hours, please try contacting us again.

18. Should any of the conditions and privileges are misused or abused, RSDH is
entitled to suspend and terminate the card-holder’s right to use the RSDKC card
without prior notification.

19. RSDH reserves the right to terminate the programme, cancel and/or modify any of

the RSDKC terms & conditions, benefits, and privileges without prior notice. Upon
termination or cancellation, the RSDKC Card shall be nullified and invalidated and
RSDH shall have no obligation to extend any benefits and/or privileges under the
programme.

20. RSDH reserves the right to use and utilise all information obtained from or under
or pertaining to this programme for marketing purposes and the card-holders
shall be deemed to have consented to RSDH of the same.

21. The card-holder shall notify RSDH in writing at info.marketing@rsdhealth.com of
any updates or change of address or any other contact information to enable
RSDH to notify the card-holder of any information or updates on the programme.

22. The use of the card by the card-holder automatically infers acceptance of the
prevailing terms and conditions of the programme.

23. Any information which the card-holder provides will be kept confidential and
treated with care based on RSDH'’s privacy and personal data protection policy
which is available on
https://www.ramsaysimedarby.com/personal-data-protection-notice.

24. With the usage of the card, the card holder is regarded to have given his or her
consent and authorises RSDH to collect, process, disclose and use his or her
personal data within RSDH Group for marketing purposes, except that disclosure
will be made where required by applicable law or any governmental/regulatory
authority or any valid legal process.

25. Each party shall comply with all applicable laws, statutes, regulations and each
party’s Code of Business Conduct and policies relating to anti-bribery and
anti-corruption throughout the term of this membership. In the event of any
breach by a party, this shall be deemed as a material breach and the
non-defaulting Party may, without prejudice to any other rights or remedies
available, terminate this arrangement without any liability to the defaulting Party.
RSDH’s Code of Business Conduct is accessible at
https://www.ramsaysimedarby.com/code-of-business-conduct and its anti-bribery
policy is accessible at https://www.ramsaysimedarby.com/anti-bribery-corruption.

Membership Application Form
CHILD

Full Name:

Age:

Date of birth:
Hospital of birth:
MyKID No.:

Birth Certificate No.:
Passport No.:
Gender:

MRN Number:

MOTHER’S INFORMATION
Full Name:

MyKad No.:

Passport No.:

Nationality:

Address:

Mobile No.:
Email address:

EMERGENCY CONTACT
Name:

Mobile No.:

Relationship:

OTHERS

Temporary / Permanent Card No.:

PRIVACY & PERSONAL DATA
PROTECTION POLICY

| hereby allow my personal data to be processed for

purposes stated in Ramsay Sime Darby Health Care

(“RSDH”) Privacy and Personal Data Protection Policy

which is accessible at

https://www.ramsaysimedarby.com/ personal-data-protection-notice.

|:| | hereby agree to receive marketing materials from RSDH.

Name:
Date:



